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The Satisfaction of the Consumers and the Difficulty of the Assistants
at the Assistance Service: Focusing
on the Individual Assistance Situations in Various Life.

Mitsuo MATSUYAMA, Jun SHIRAGAKI, Katsuo YAMANAKA, and Kuzuhiro FuJiTA

A survey of 100 consumers of the assistance service at Independent Living Center and
112 assistants was conducted using questionnaires. The questionnaire for the consumers
included describing the use of and satisfaction with the assistance service in various life
situations. The assistants reported the provision and difficulty of the service in the
situations. The questionnaire items on assistance situations fell into three categories :
Basic ADL, Instrumental ADL and Social Activities. In the light of satisfaction and
difficulty of these items, the individual items were then divided into five patterns.
Consequently, there were no entries for “Problems of Consumers” and “Problems of
Both Sides”. In other words, the satisfaction of the consumers were consistently high.
“Problems of Assistants” included into the following five items: defecating, transfer in
a room without using a wheelchair, transfer using transportation traffic facilities, going
up and down outdoor stairs and travelling. We discuss the reasons the consumers were
satisfied with the service in all situations and some factors that make the assistance

difficult to provide.

Key words : Assistance Service, Consumers, Assistants, Satisfaction, Difficulty

— 73 —



	0059
	0060
	0061
	0062
	0063
	0064
	0065
	0066
	0067
	0068
	0069

