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The effects of computer-mediated communication on self-disclosure and impression formation

Hirotsune Sato and Fujio Yoshida (nstitute of Psychology, Graduate School of Comprehensive
Human Sciences, University of Tsukuba, Tsukuba 305-8572, Japan)

The effects of computer-mediated communication (CMC) on self-disclosure and impression
formation are investigated. It is hypothesized that CMC enhances disclosure and lowers the
reluctance to make disclosures compared to face-to-face (FTF) situations. It is also hypothesized
that CMC simultaneously inhibits impression formation and reliance on the communication
counterpart and, thereby, inhibits disclosures and heightens the reluctance to make disclosures.
Female undergraduate students (n=32) participated in the experiment. A confederate interviewed
the participants about six personal topics in either CMC or FTF conditions. Other ratings and self-
reports were used to assess disclosure tendencies. The results indicate that the participants in the
CMC condition were more intimate in their disclosures and were less reluctant about making
disclosures compared participants in the FTF condition. Moreover, CMC inhibited impression
formation and reliance on the communication counterpart, thereby reducing disclosure in terms of
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self-report levels.
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