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ANEZERE ) D 1A E
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Z Dfth 3 4 0.020 0.888
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HA X v 2D (44.4%) (53.3%)
BAE AR 7 4 0.550 0.458
FEFF—L0KFE  (38.9%) (26.7%)
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F¥ v b 5 3 0.982 —
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ek SUH IR AR (FERERR)

Please ask your University/college name.

Please ask respondent name.

Please ask respondent's contact information.

Q1-1. How many undergraduate students are at your university?

Q1-2. How many graduate students are at your university?

Q2-1. How many undergraduate of international students are at your university?

Q2-2. How many graduated of international students are at your university?

Q3. If you have contact with international students at your university, where do they come
from? Please check the most appropriate answer.
1.North America (United States of America, Canada)
2.Latin America (Mexico, Brazil, etc.)
3.Eastan Asia (Japan, China, etc.)
4.SouthEastan Asia (Indonesia, Singapore, etc.)
5.South Asia (India, Bangladesh, etc.)
6.Central Asia (Kazakhstan, Kyrgyzstan, etc.)
7.West Asia (Turkey, UAE, etc.)
8.0ceania (Australia, New Zealand, etc.)
9.Eastan Europe (Russia, Poland, etc.)
10.Western Europe (United Kingdom, France, etc.)
11.Africa (Egypt, South Africa, etc.)
12.0ther, please specify;

Q4. How many full-time equivalent staff members does your university's library have?

Q5. If your country has any degrees or qualifications related to the library professions,

please write the number of library staff at your university who hold these qualifications.
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Q6. How many physical books does your library have?

Q7-1. Does your library have a multi-lingual handout about using an academic library?

Yes /  No

If you answered yes to Q7-1...

Q7-2. What languages are the handouts in? Please check below all that apply.

English Chinese Arabic Hindi Spanish French Germany Portuguese Afrikaans Belarusian
Bengali Croatian Czech Danish Dutch Estonian Finnish Greek Hungarian Irish Italian
Japanese Korean Latvian Lithuanian Malay Norwegian Persian Romanian Russian Serbian
Sinhalese Slovak Slovene Swahili Swedish Tamil Telugu Thai Turkish Urdu

Other, please specify:

Q8-1. Does your library have a multi-lingual signage?
Yes / No

If you answered yes to Q8-1...

Q8-2. What languages are the signs in? Please check all that apply.

English Chinese Arabic Hindi Spanish French Germany Portuguese Afrikaans Belarusian
Bengali Croatian Czech Danish Dutch Estonian Finnish Greek Hungarian Irish Italian
Japanese Korean Latvian Lithuanian Malay Norwegian Persian Romanian Russian Serbian
Sinhalese Slovak Slovene Swahili Swedish Tamil Telugu Thai Turkish Urdu

Other, please specify:

Q9-1. Has your library conducted a needs survey of international within the last 5 years?

Yes / No

If you answered yes to Q9-1...
Q9-2. How did you carry out the needs survey? Please check the most appropriate answer.
1.Round-table conference
2.Questionnaire survey
3.Interview survey
4.Suggestion box
5.0ther, please specify:
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Q9-3. If you answered “Round-table conference,” “Questionnaire survey,” or “Interview
survey,” to Q9-2, how many times did you conducted a needs survey of international

students within the last 5 years?

Q9-4. What needs were identified concerning international students' use of the academic
library? Please check below all that apply.

1.Increase multi-lingual material

2.Enhance library guidance for international students

3.Enhance study support for international students

4.Improve language skills of library staff.

5.Multilingual library webpages (including OPAC)

6.Multilingual library signage

7.Extension of the library hours

8.0ther, please specify:

Q10-1. Has your library received any requests from international students through a source
or method other than the library questionnaire survey the targeted international student
within the last 5 years?

Yes / No

If you answered yes to Q10-1...

Q10-2. How did you receive the request(s)? Please check below all that apply.
1.Questionnaire survey by university
2.Questionnaire survey by office of international students
3.Questionnaire survey by library targeting all students.

4.0ther, please specify;

Q10-3. What type of requests did the international students make? Please check below all
that apply.

1.Increase multi-lingual material

2.Enhance library guidance for international students

3.Enhance study support for international students

4.Improve language skills of library staff.

5.Multilingual library webpages (including OPAC)

6.Multilingual library signage
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7.Extension of the library hours

8.0ther, please specify:

Q11-1 Has your library ever improved any library services in response to the needs survey

results?
Yes / No

If you answered yes to Q11-1...

Q11-2. How did your library improve any library services in response to the needs survey
results? Please check all that apply.
1. Purchased multilingual materials
. Improved multilingual library guidance for international students
. Increased library guidance for international students
. Established study support desk for international students
. Had language training for library staff
. Improved multilingual library webpages (including OPAC)

. Improved multilingual library signage

O N O U1 = W N

. Extended of the library hours
9.0ther, please specify:

Q12-1. Does your library offer any orientations directed at all students including

international students?
Yes / No

If you said yes to Q12-1...

Q12-2. What is your library offer any orientations directed at all students including
international students? Please check below all that apply.

1. Library instruction

2. How to write a report or thesis

3. How to use an online database

4. A class on research ethics

5.0ther, please specify:

Q12-3. How many times did your library hold an orientation at last year?
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Q12-4. Please write the number of participants who attended each orientation.

Q13-1. Does your library offer any orientations for international students?

Yes / No

If you answered yes to Q13-1---

Q13-2. What is your library offer any orientations for international students?

1. Library instruction

2. How to write a report or thesis
3. How to use online database

4. The class of information literacy
5. Other, please specify:

6. No

Q13-3. How many times did your library hold an orientation at last year?

Q13-4. Please write the number of participants who attended each orientation.

Q14-1. Does your library offer any services directed at all students? Please check below all

that apply.

1.

Library social media (Facebook Twitter Instagram YouTube etc...)

2. Multicultural exchange program
3. Online chat (including video chat)
4. Telephone reference

5.
6
7
8

Library tours

. Desk services for learning support
. No
. Other, please specify:

Q14-2. Does your library offer any services specifically for international students? Please

check below all that apply.

1.
2.
3.
4.

Library social media (Facebook Twitter Instagram YouTube etc...)
Multicultural exchange program
Online chat (including video chat)

Telephone reference
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5. Library tours

6. Desk services for learning support
7.No

8.0ther, please specify:

Q15. Would you like to tell me anything else related to library services for international

students? If so, please add your comments in the form below.

Q16. If you have any other comments or opinions that you can share with me, please write

them in the form below.

Thank you for your cooperation
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