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Student Engagement in Quality Assurance
in Japanese Higher Education

Masahiro Tanaka (University of Tsukuba)

Abstruct:

At Japanese universities, the phrase ‘student engagement in quality assurance’ is not
commonly used. This is because quality assurance in university education is considered to be
the responsibility of the university (staff), not the student. Nonetheless, even in Japan, class
evaluation questionnaires and student surveys at many universities aiming to make use of
student voices to improve education have already been implemented. In other words, students
already contribute (directly or indirectly) to maintaining and enhancing the quality of university
education.

Quality assurance through student engagement seems to have developed in Japan with a
unique form, the so-called ‘student FD’, even though it is modelled on both the US-Australia and
European systems. Therefore, this paper analyses the history of the development of student
engagement in Japan, focusing on the student FD for quality assurance. Since activities of
student engagement are not only for quality assurance but also for university administration
and academic support, this paper refers to Healey et al's (2010) three-stage model (micro, meso,
and macro levels), then describes each level historically. Based on the results of the analysis,

the paper discusses the present situation and issues of student engagement in Japan.



