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FARM] & EFEA» B ON2 HOEFHE] & [FICHHd 2 A EWRE] 2L,
(B ER] CRBZRIZL T, —F, MEHICHd 230K 20 (BB
] ~NOEETE, RBEORWVWHOAPEETHo7. TNHDT EH 6, EEEE
LRI EE OB R E H 512k [EFoERE] & [THEEKLrOBEONS
HO ] oKEZMESELLEND D, BEBOESR LN [HFEICHT HER
Bl 2OV TIT & ) BRI REDPLETH S 2 LARBE I NI,
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%o FERIREBE ER CCEFHFEA, 2006) 12
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20054 B 1213754% 2 F THEML TW5b, 29
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EEHOERATRKD SN TWBE DD, LDk
) RN E B RA BN O FERE 2 VRS
HLREPICOWVTOHRBIIREN TV AW (F
NI, 2000), £oT, HE - EREEXFTICE
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Turner and Lawrence (1965) i, BkEwiE
BT & SICEEE RITTER (32
Db o, YEE - LHEYEBRE, BE - A
HEOWEARR L L) OB THEZDOLDOOFR
IZFEE L. AF 2 WEMICREE U % 6 D04
BERE L. o, 8% BEM. &
B EER. RBIRHEEEHE.. A - ko
VEW, EETH -7z #DH%. Hackman and
Lawler (1971) i&. Turner® (1965) 2532 % L
TW72 6 D DR % Maslow (1954) OECRTERE
PRE & Herzberg (1966) OO g4 B
WCEDE, X DOBEENLEBED> SREOME
L RAATze ZTORER. 6 DOBBIFEDET
SN, BAKIZIZ 4 DD FEE LR (SR,
fEO—EE, BEE 71—FnNvr) &2
DO ANBROKE (hE s oMby, AR

WOMSR) THolze TNHLDRITLORED
Turner5 (1965) DD LIZH D Z LIidH
T, HFoOERZRE (FRZFED 4 D)
=R AR T Ao 2 o0 X D EHR L
TWAHHTETOMEIR NS DDOD, ZD
KILHEIEIEHIE LTz (HE, 1987),

% ®%%. Hackman and Oldham (1975, 1976,
1980) (¥, Hackman and Lawler (1971) 252
ELFELRRBEE (490) THEFOEENEZ
Mz <, 5 o082 LN RBBREEE L,
IJDS (Job diagnostic survey : BEBZ ¥ NE)
WX 2MBHEETVERRB L, SOETWV
. 5 ODOWMBAFED 3 o0 LEIRE (fhEC
XA EERE FEIHT AEER EFEI
AR L. ERIIEERRE R
Bk, BgoT L) ICEEERIZTEW
IBDOTHS (Fig. 1o TOET VIR 2
BEEIER, UBEOY a7 - 7L VICEH

B > PRIRRE > |
FRE D% % \
OBk | HHEHTE
H BRIk N 2 BibEO T
A5 o B
e & e RS
EAEE > ﬁi;; H — BB
E ANy
R HFiTx3 5 \ Bk 7 v BX
VA Sl WA /4 > R —
Moderators:

1. Knowledge and skill
2. Growth need strength

3. “Context” satisfaction

Fig. 1

Hackman and Oldham (1980) DB BEEMEEF L

) 74 — F/Nv 71X Feedback from job T 5.
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AR H MBEARIC B 5 BEERESRIMEHEI O & 5 2 2 Wl & eI $ 258

W ZefeE %2R LTw5b (Evans, Kiggundu,
& House, 1979; Anthony, Perrewe, & Kacmar,
1999; &3¢, 1982 ; T, 1985 ; HE, 19877%
Eo

—h. SFABEFROFREIZ. FEEOMEDY
(Dealing with others) EFRMENSD T 4 —F
N 7 (Feedback from agents) 23JDS® TF4Hr
RED12L LTHEITLNTWAIZE bbb
3, M2 ZE$H L L CHackman and Old-
ham (1975) DEF A S YEEI N TV,
Thbb, LEOHMBRIITT AL DFER L
Z2HHB [MEAMEI -8 ¢ EF V0@
H &2 AL OREREN 2 551 & A O B O E B R 7
BIRICRRT 579 (HRE, 1987). ¥ 72]JDSAH*
R 5B B T & 25 EFRDY
HREE L TR E 72720 (Roberts & Glick,
1981) . xt ABIERIZBE$ % I B D 5347 %
LEAINTWIDTHSE, EZAVTHE
(1987) &, HEEBOWEBEOH@ZHiR L §5
HE (BEESCHMR L) OV a7 - FHL v
2y STABRROREZEE 2 WIDSEED L E
BWHT 5I121E MROBRRAFAEL L LML T
Wb, EBRIZKIZ, BERETERE LM%
(HE, 1979) C. Hackman and Oldham (1975)
DIDSIZFE & DxF ABAFRICEIT 5HE Z iz
Ty ARBIZHCEMMZER L Tz, &
DT ENL, B 2BEMOLBERE 2 H &
L<, X ABBREZAHRE T 524FI2]DS% #
B3 AB21%. P ABIRICEET 5 48 2 Bat 9
LUENHDLLEEZ NS,

TRES R I & R & OBFRIZO VTR, BB
H2 SBBWMERNOE R LR BEVIHEZINT
W% (Hackman & Oldham, 1975, 1976, 1980;
Fried & Ferris, 1987; Barnade & Burns, 1994;
Benson, Eddy, & Lorenzet, 200072 &) L L
BH6, MBMAKRELRETSIERE LT, K
BRI OBEM RIS 72 b OBRANF—HK LT
W5 H00, BEFEDENENORT & BB
WL OBBICOVnTIE, HHER X UHE
WKLo THRRVPELRD I LIS ZVOPEIRT
»5H (HRE, 19877 &), ZThIZDWTFriedb

(1987) 1. WeBsortE & BB LK & BRI,
i, MR 2 L CREBREL CoBADER
VEMET L7720, IO EN L Tn
TWEIRHLTWS,

BIHOBBHREE, A PLA, N—=27 b
HRERBIERITMEMAOELE LTIX, [&B
HEER ] ETHER] BPBE BT oNL, FEH
B ROERERL LTI EVWERLELL I E
DL HS, BIBAREBRER L & B ICIBERE). &
R, BT AERRLEHESES T E LY
FHENZEL L, &KEOT AT 74 7 14 M54
WHESLL T Z i snTtnwsd (UM,
1985 ; i, 20007% &) TNEEMITE XD
2. BIBBEBRICL A ZERZME LR, A -
HRE DR TIE A WEAE R A e N
=Ty PLRT VI EFHESATYSE ()
Ak, 1994 ; REE, 20007 &), —h. &
FEATOWTUEX, AT o — B L R0 %
BNTWwizwy (R, 20007 &), X5, &
EEREMOBEMELZR AR, BREL
T [8BREER] & [RFFIR] 2% E AL
BA =i (1993) 1F [HERBEBEHBRITFIR
NDOERKEIMEL . BEOTMMEZ F T[T
LI W] LR, BIFROBSIRIE A
BMOBEMMEICKBENRTHWENWS L 2HEHL
TWwh,

Uz &rs, RIFRTIE [#HBRER] ©
BEIEH L2, $hbb. HMMoBRBET
EBBmEERE OMBEIZBWT, BEROEWH
B HNEOMIZED X H hERBR OIS
DO Lizwvw, 22T, RIFZEO HEIE,
BeARAS H 28 2R BT B B E R IEA
BMDLE L2 2WMBREZERL. NEREEH
AR IR L LC [BRORWE] & [&Ek
DINEE] o0, i & TR R
DB R KT THBICOWTHL 2T
HZETHb,

I. 5 &
1. BAENRELFHRE
EE DBARA B i FE AR S HAER 12418
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£ ORI Bl BEH

ZHH LU CGRENOMOIZKEL 2. 2DH b,
TR & 15 5 N 72278 O B AR R E 22 AR AT
3524 % AN B & L. 20054 9 A2 511
AR C BRICE2ELLEEROY
RIACIRA 2 £ L7z, FAEAMII SR EALICA
L. HBEZEDOREIZONVTIZ. KFROHW
WZERz, TOMEE, 322405 DHEHNES
7z (BUYER 0 90.3%) o

2. ERWEB D1EMR

7 A HBEREBOD HTRFELHERELY
EEZHELOKFERELE 2 2 Hackman and
Oldham (1980) ®JDS%ERL 7z ZDE.
AR H HEEFRICEHBERERD D, BET
KGR E REE SRR T 5 B
fi 3% &, XEOHMEE. RMEOESMEHER
THOOMFNEITo U EOTREIZLD,
ARMAITHVA525HE URBIFEI4HE ., O3
REESIHH., MBWMERK 3HE) MER Sz,
3. BREDEEK

(1) 7=z A —F
WRABEOBMLEE LC, Fim. M. BrEd
LZEEBRAFOEM,. BURBBRER L 2T,
T, [HLELTWBIRHE - EFEOFRH» S [TH
AAREHE+ANEE | 2 o0BF3A2— AR
B, ROBIUIEZTLZE W] v ) &EHT

Table 1

— ANEBEATWZX, HFELFEOHEYIRE -
HEFIZDOWT, BB, EEREORN. A
FEOWRMR, ZF L THALHNLDRRZ 723 172,

(2) BB

BB EE B X, Hackman and Old-
ham (1980) D&LHZBBEME (52) 12,
MR EHE LTEF VRSB E N0 A
RIRICEES 245 (22) #mx <. AFt7H#E
B 4EH > SHER SN, BRI, &
- HREoZ G, dFo—EHHE AF0EE
. BEME, AFEE» S5 5N 5 B CRHI.
Fo#E - FEIOERZONLERLHFEN. €L T
REERLMOBEMEE OMET, ThZEhE2
EHHTHo-72. MBBREO BB R ERIT
Table 1127”7, H&EIZ, HFHEHICOWT [&
CEH | (15 256 [ Zn@Y /2] (5K)
FTOSHETITDOR, BErEVwEEERE
NEWMIEL S EHITEE L7,

(3) LEIRRE
LDEREBOHEE L, 3T 2 HFERK 2
HH, MALFICNT2HEMEK4HE, 0T
HILREK 2 HE O 3BTRS N, §FF8H
HTho7zo BIFIE. FHHEICOWT [£LE
) (15 26 [&L{ @7 (508) %
TO 5 fFETITbI, BREABVWIEIEZEhENR

BB D — R 7 e

I - BB DS RRE
(Skill variety)
frEo—HM%
(Task identity)
HHOEEM
(Task significance)
B
(Autonomy)
HFBEED LB 5N 5 B CaHl
(Feedback from job)

e - A H15 O N 5 B R FHE
(Feedback from agents)
PREZ MO T & oM
(Dealing with others)

HFE

B2 BTT DU SRR - B EREN LR

HHOEEK HBHVZE LIV H LIV ERSNLBRE

HREPMMDON L DEFICERZ BB RITTRE

FEZ T, VEGHBEZRINLAD, Fhi
OREEZTIBRICHOOEREZ XML TE LBE

HHFEEDIELTHFOBERIIOWT, £FZ0L 00
LAEBRERERZHFALZENTEIRE

RHEEZEDLELTHSORRICOWT, BE - FErS
BERRHMEZEL I LATE LR

HHFEEZITT H701ME (REAPLMOTMR) & ol
¥ W EREI B EE
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AT B R AR B 5 EREESRIEEN O & 5 2 5 BB & BRI 585

Table 2 JREs i L ERDOHEHH

HMEH

BUT, REFSOHFEICETIMELTWY S
# SOHFEERDI-VE LIZLITEZ S

SOHFEOHRT, AL L TVBE EIAIZEWVHERELTWS

# EME W IEH H

KU A L) ICEA L.

(4) TR %
BHEmMERIZIZRTMETHD, WHhnHk
RITDD %o ZDOHP ORI TIRATITHT
5 &R R B F 2 & (General satisfaction)
FWE L7 HHOEAEKNZHNFIZOWTIE
Table 212/RF . MI&iZ 5 B CREZ KD,
Z3HBOAREAZHELRL, BESEBVWIEIE
BBMmEERNPEL 2B IHICRA LR, 8.
HR— B 2R T 47 0BEEREZEH L
7222 A, a=T74Th o7,

4. FMAOMRR

FEARAR B BRI BT 5 EREEEERE
FHRIDO L b 25 MBRMEOREELRTT 572
O, BERNHEF I EATo72. T DR, FFHRE
BHBBBEREZRAEL LT [REROEWE]
& [RBBROEWEE] I2H0), il S - REBEE
HAE S OBRB R LT T HEIZ OV TR
3 OSREEN) Liz. BELZEEETFT VI
Hackman and Oldham (1980) & REIARIZ [H
B — DEIRE - RBWARK] EvwHihT
Holze BB, HHIUTIESPSS 11.5& AMOS 6.0
2wz,

m &% 28

1. AZEEOEMSLUHEYRE - £FEOE

ERR

(1) BEEHEOEME

B L 72322 DRAEEDH B, T4 A
— M 2R ETOEMEBICRBMED %2308
K GHoONR (BH106%, M202%) &L
720 FETOIEIX23EA 561K TH . FHZ
383i% (SD=85) Th o7 T2, BFHREEFH
M ARA T B ENIE2224 (721%) TH Y,

R B HURBRBRELR O FIIX11.74E (SD=
80) THoro

(2) FHYIBE - EFEDOEEIRT

YL TWBIRE - AEOBEERIIE. Bk
¥ OMNR165% % & LIRS 432434 (84.1%)
ThHotzo BEIFEDRNTIZILE - £HED
64.6%056 » AURIOBERETH D, MHEZED
R TIZ70.9% D2 KTHOEE (ZD9H b,
49.0%1% 1 i&K) THholzo X HIT. HFBH
MORKTIE 6 WU Lo RE - AEFENB
(B361.0% ; HEM70.8% ; KIRT71.1%) % LB
ELTwiz,

2. BESMOREFES
BBEMEOHEBICOWT, ERTFHEICLLHA
T EfTol 2 A, 2HB OB ED
fEAS.18. 23L& 72D T, WS SEBRAL
720 BV 1I2EBICH L CHEERTFEICL LA
T zirv, 3SHTF»S 5 BT TORTH
BIZOWTNERRE L7z, FAEOHEZ (3.90,
152, 1.28, 1.05, .97, 73) L WT ORI iEMEL
ERLIHER., 5 HFAEENRYTH S LHBT
L7z £22C. BESHRTFERELTCERNTF
%« PromaxBl#EIC X A RTF 92T - 72, &
TOHHEP AU EORTFAMEEZR L. B
DHEHFICHEVAREZ RTHB R 202720
T, BT ORI OI2EEZHWTITH) I &
W L72c Promax[HEEZORE T3 — U %
Table 3127~ F 6

% I I¥1%. Hackman and Oldham (1980)
o FEo—HHE| 2HBL [BE%] 2HH
B12ICF Lo, BCARLTWZ, 20
HTix TES»hotErgtTc. 26N
ZFHSoTHRBICKRLRETONS ] B LT,
THFEOEEE HHO—BWE+ B8] La
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PR HHEEERIC B 2 EREEERBEEEO & 5 2 2B & BB LR CH T 2%

Ll BOIEY. FOHTF. EVET. ZL
T VIAFiX. Hackman and Oldham (1980)
DWEHBREFE L THhHo/2720, RMRICHA L
720 FOMER, ENRTIE TAHE - B0
Tl BOREFIX [5E%E - AE»SEZLbNS
BERRHM. FVHRFI [HEFEE»SES
hoBHCFE] BVEFIE [REFLMOE
ME e oEHE ] LS h, ThENLK2HHE
TR I TWw,

FEEERBEIB IR TF25MHIZ, « =.80,
67, 71, 71, 63TH o7 o« FHREE L T.63
EOTETHHRMBEEEE AW, 5EFOE
TTO0 LDz H/-Z 20, HH—EBEN
FIEEEMmZINTwE EHB LA, 512,
SHTYEEET—F7LOBOBEEEZIARLS
72012, HRHKERTFOMEITo 72 T DREER,
BEEERY (GFID) =.93. BEHEASEREK
(AGFI) = 88D fEAVR &, 5 WFHEEE 77—
y L OBMEEN AR LRI N,

3. DEREBOERTFBE

LDHEREOHEBIZOWT, FRFEICLLH

I AT o720 BIAME - F5-3 - SR aEMEIC
EOXREMICHET LR, 3T R
B LTHRAEN. 22C. BEIKRTFZIRK
% L CERNTFE - Promax Bz X 5 KT 547
7072, ECOEEP AL LORTHAME
ZRL. HBERORTFICHVANEZ RTHB X
Lhrol-0T, RTOBPRIZco7HEZHY
TATH Z &2 L7z PromaxMizg DR F /3%
— % Table 4127735

% I W13, Hackman and Oldham (1980)
O MEFREICHTL2EMLEK] 4THHOSH B 3HE
PECAMLZIEDIS, AEICBVTLHE
Bicand Lz FNIRFEHFIEFIE, Hack-
man and Oldham (1980) DHHEHEK & F LT
Holl, AkICmH Lz ZOHE. B1
BTk MMEIc2BR]. FIKRTFIX
MEFEIIHTL2EERE] Ltaaih, Zhe
N&2HBTH -7

FEEERBEIEIRTF2LMEIZ, o« =74,
66, 67TH o7z, aREELELTH6H,HT74ET
BHoaEEIZELZVA, 3HFLETTES

TFoaMafrorze A, 1HBOEEROMH  DEolEEBEZ b, AW—BHIZIZIETHN
EA 23D o 72D T, G LI L 72 T2E3NTW5BEHRT L 72, MENETSH AT
RO THBIIN L THEERTEICLSHT >8R, GFI=.94, AGFI=.87T, 3 KT
Table 4 LCEURBIEHEORT SR (PromaxPlEREORF/$F — )
e
HMEE I | 1 | m
AF x5 T
HOOMFOBERIIH LT, HAWCEELZROREZLERE) 818 095 —.124
HYLTWAHHEIIH LT BAANREERELZEIELS 807 049 151
SOREND) FLAT oS, TRRIMEAOEETH S 576 =140 —.059
M3 5 R
# M) ELAMAFHZLTBRE) P BRI LI EPHL W -071 988 —021

HOOLHEN ) FLL T892, FdaghroTnsb

AT T B A ERE

FAAHHY LT B 4hg3iE, FAMCE o TRELEERY D 5

.100 468 073

048 —.024 789

#RDBRL R TERLRVWEFOLIZEER b LAE2EFLRVWERD —118 071 630
KA 1 08
I 20 50
HEMZMEEIE B
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£

HeF—F LOBEEIHER I N,

4. [BESE—OERE-EBESEER] ©

RE

(1) T REDEE

A %N 8134 3085 DR EE BOMARBRAE B D
SEEEAS11.74E (SD=80) THAHZ &L, Kk
HEHBRBAERO T & BE RO EWE
3 T134ELL ], BEROE VB [104ELT
EL7ze ZORE. BBRORVWEI9% (Fi
M=444i% (SD=57) ; HEM=1944% (SD=
4.7)), REOEWEELSTE (E#M = 3287
(SD=6.9) ; FKEBEM =494 (SD=3.0)). &
2964 % TR E L L7z,

(2) BEROEBNBEHEORTEEFNVOKE
BEBOFWEICOWT S ABIT 21T/ 2
%, Fig. 21287 &9 R B ONL, HE
BOVEHTRD 5720, FERTOHEEEL
TRHEFHEEE AV 9. LHIRED S B
BB BANOEBICERT 5 L. BBWERIC
LTk [HFICHTH2EEREK] 2oosrE
BRIED/SA (B =489, p<.001) DD SN2

BT - KR BEDR

RIT. BEBRE» S LBRE~NOLEIIER T
BE, MEFEITHT 2HEERE] LT [
HOFEHME] HFEEKI»HBONL HAF
filil. 2L T [REZRMOEMKE OEHE | 5>
LABERIED/SA (JEIZ =292, p<.01; g =.273,
p<.001; 8 =.170, p<.05) RSNz, F7 [
BT 2 EMEE] T LT [0 E4%E]
POHAEBRIED/RA (=217, p<.05) »%, [H:
HTRT A BEE] 1o LT THEO 4445
L THEAEGR» OB LN HOHE] 208
ZIEDO N (JHIZ B =.351, p<.001; g =.297,
p<.001) 2%FRD LNz,

3) BEROEWEEORREETF IO
BEOEWHIZOW TN AT EITo 728 Z
%, Fig. 31T 3 &9 BRGSO Nz, HE
BOLHRRFEH 5720, FRFO/REL
TIERFHRRZ AV £7. LOEIRED OB
B REANOFEBIZEET 5 & BBWERKIC
LT [HFECHT2EEKR] & [HHFEICH
THERRE] o BFRELREDONNA (JHEIC
8 =.154, p<.05; B = 444, p<.001) 2SFED BTz

BB A LBLARRE EES
e R AT
FEE
. 292 -
T2 W LR
IR
297w
A48Grwe
HFEE DS T 2
8515 BT A TR
A
Rt D wp< 05
L O3 wp< 01
170+
s p <001

Fig.2 [RBROEVE] ORFETF NV (N=157). BFIIFEEREIFRETDH 5.
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AR B AR B 5 ERBEESRIBEEE O & 5 2 2 BBtk & B R I3 5 0%

RIZ, BBRED S LHIREB~NOZEBICEHRT
e, MBI LTid THe
FOXMFE] & THEEE» LB LN HOT
il 2»5AERIED/NNA (EIZ B =.249, p<.05:;
B8 =.226, p<.01) 2%, [HEZFIIXT 5H BRI
e Ll MEFEoFFE] & [EEEA2S
/BoNsHEHCHM] »oFERIED/YA (JHIC
B8 =.323, p<0l; B =172, p<.05) RSNz,

V. & =

1. BBEEOBE
BEEEEAREEEEO L 5 2 5 BREFEE
BERLER THFEOTMME] TmE - Bo
ZRRVE] TR - RS S5 2 b b B
fili] MMEEEEI: RO S HOHb] [fREE
RPMOFME L DEE] O 5 A /moh, £
L5 1¥Hackman and Oldham (1980) ®R-T-
R & ZITIE LTz,

% 9", Hackman and Oldham (1980) ®H
THEE & R, RO RS —BT 5D,
[EE - kDS RME] & [HHFEEAILED

Nz HCHE] T» 5,

KiZ, Hackman and Oldham (1980) &
MtFEoO—FME] & THEME] &, RifET
12IFedon [HEOEEE] taaih
720 TNHLDORTIZ. BEREXNRE L5
(HE, 1979) BV THHBETELRVWDHDT
Hotzo AR (1987) k. HFEO—BHICEL
T [EAOEERZRE R EORBOBEN LB
LOVEEBMT AL EEBRLTVS]
R, TWENLEELEELRBEL DD EE X
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A Study on Teachers’ Perceived Job Characteristics and Satisfaction in the Class for Children
with Multiple Disabilities, School for the Physically Challenged

— Focusing on Teaching Experience in Special Education —

Yongjae LIM and Takao ANDO

The purpose of this study was to clarify the relationship between teachers’ perceived j(')b characteris-
tics and job satisfaction in the class for children with multiple disabilities; school for the physically
challenged. Hackman and Oldham’s (1980) job diagnostic survey (JDS) was translated into Japanese,
and administered to 352 teachers. A factor analysis revealed following: 1) Job characteristics had five
main factors; “Task identity (including Autonomy)”, “Skill variety”, “Feedback from co-workers”,
“Feedback from job”, and “Collaboration with parent or specialists”. 2) Critical psychological states
had three main factors; “Responsibility for work outcomes”, “Knowledge of results”, and “Meaning-
fulness of the work”. A path analysis showed following: 1) Significantly positive paths which were
irrespective to teaching experience in special education were observed from “Task identity” and
“Feedback from job” to “Meaningfulness of the work”, and then to “Job satisfaction”. 2) From
“Knowledge of results” to “Job satisfaction”, significantly positive path was only observed in the

teachers with long experience in special education.

Key Words: job characteristic, job satisfaction, job diagnostic survey (JDS), teaching experience
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