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[\ E5 1 L 72 UMass Ambherst (3B R0 & 52 AR A
LY Fa—ty Y KRFEOHEEKEENTEY, H
REOHBEM) GIETH Y o

UMass Ambherst (& World University Rankings
20142015 T3 91 fi*, 72 U.S. News & World
Report (2 £ % National University Rankings T 76
f7, [F Top Public Schools T30 f7i2F v F v 7 &
NBY hk, RKRFELTENS ¥ 2I12H DK
ELTHLNRTWS, Tt Fa—ty yMIZ
19 FVORBENREZ LS5 LTWAET 2k, H
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<Y F 2 —t oy v RKFITIEEEKRTH 68,000 Ao
FHEDPFEE LT 5”95, UMass Amherst 12 1%
2014 4E 9 H W CH#ERAE 22,252 N KE=Fi A 6,383
ADEEELY, 707 4L 20HEBH 1,300 Az &t
17000 AZEHLTWS, FEBIZ93 a— A, 70
DfEtfa—A, 5003 — 2% 5, £ 1,450
I—7%— (F58FHFux— b - HFPKEH
F oy YSAD 250) DILKTRE D F v V3R
kA ek, FEEEL EPRB R o TRE S

n, BB ZEMAE 2> Twb,

UMass Amherst O MEHfEIL, HTUHAETH S WE.
B. Du Bois Library % H.[MZ 700 JT SO E% A L
T W %5, W.E. B. Du Bois Library (&, UMass
Amherst D F v /X2 DIFIFHIIALE T S 26 B
BTOEVTHL (B3), b L B KNEH
HE L2 WA —EA > TW»E D ODIFITETK
HEEORMZTH Y, HEMHE LI AT2HFHIC
L, REFENEHEE LTI 80wl Tths &
ERTnaY,

3  UMass Amherst W.EB. Du Bois Library 4481

3.2 Teaching Commons (ZDWT

BEICHT S — A5t e LT, FICREOER
ZEWITZORITHRE T 5 Teaching Commons
LV ik - =Y A TH b,

FTTICHAZ ZOHRALEIIB VT, FIHHA
EMRE LR LEREL L CT—= 7 - OE
YANRER L TWAA, UMass Amherst (238 W T
x5 —=v7 a2y X LidWiz Teaching Com-
mons % iXBE L THEANDY — VY A %475 T 5,
MEAED v — 5ol & L CA oY o
Kate Freedman [KIZEGZ A\, fiAEZIT - 72,

3.2.1 Teaching Commons DHEE

Teaching Commons (X, W.E.B. Du Bois Library
D EBE26BCH Y, 7uToB LT 0% D
BANR—ZAZMFHL TW5,

ElZ= K (Provost) @ [RIFMIZHEIEOY; % E-
THLW] LoEmeEyREREZZT, KEHLHEL
Provost and Senior Vice Chancellor for Academic
Affairs (2 J& 9 % Faculty Development 7% % §i& 9
5" FD #L#% (Center for Teaching and Faculty
Development) *, Vice Chancellor for Information
Services & Strategy and Chief Information Officer

BT 5 ITHEEY , 2L THNEHO=HICX 51
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k& T 2007 AR IS PIHEAR IR E S e, EHE X
[(XRTHLLRCHRATE WP IO TH,
F MBI D W O RIALE L, B oA
EHH I TE B AR=ZE LTGS2,

F7:, FEEBMHBBLREYT T4 AT T =DATIZH
PFDAR—=AZFRFTHRVWEBP VL —T, KEHEN
THI9—=vy - ATy AR EHEICMHZ B AR—
ZNIFEDVL L FER D TEPTELRVWEDE DL H -
720 F D728 Teaching Commons %, #H2THH
HWIRBETHENPELR EOFE) 2 T& 5 ANR—
ATHAHI LR LELTWVEY,

3.2.2 Teaching Commons ®¥— ¥t X

Teaching Commons TIXZ KD F A 7, T —7
VR PCHRENREINTVSIED, FHEAY YT
WX BHR—1R, RH#ELEKRD - -NEMA
(Copyright Librarian) % 1 #JEH UE/EMEICEE 5
HHHEI TR TWwW5, T ® Copyright Librarian
WX —EAPIERIHEHNT, LR
W —ERATH 5 & DOFHMA Freedman K72 5
HoTz

W DR SCHEIZE L COFEHICE § A kD
137*, Open Education Contents 7 &4 — 7~ L #
M2VER T 512D 72> TOFEVEMEMPEDOMFR D 21
TWwbe EDXHIHIRT 20130, ot —7
YAYT UV EREDLIICHEDIFTL 29I T
LT FNAL ZA%FTFToTVBEZE) TH b

KENCBWTH R (AL > TR TR
CHFEHEICESTY) ®fichh, A—Trar
7T vV ORI RENS DHB»IE L Z9 TH
o FDXI I —Trarys v eiEtET B ICHE
L T, Copyright Librarian X JEH 12 EE 2 & & %
BHoTWwb Wz b, %72 Copyright Librarian (&
* 7 4 A7 7 —%i#l} T Teaching Commons ® 7
A7 TH=F a5 I aFReZ OMoEEHELR
HMOMMIZELIh, THGEZHITL] Lol
T TCOHBMNTIOIA T4 Y IO T +—F
LM EDOTHEH HIT-o T b,

CNOLDHEBICHTLIEDOI S, FAT4 07
W26 % 31, FD Mk T-o TV b b 02 XEH
fif ® Teaching Commons TH 179 &) XA ¥ £ )V
12725 TWh,

3.2.3 Teaching Commons D&Y & F#4l
Teaching Commons T, #HH DOIEEI OB % %
3 % MR CH AR L OEEL AR T L b IR
SNTWE, KEE D [HIL] P CGRA
ZHOLTHEFELPIKRTE 5 2 &2 Y00 5k

SN TWw 5D, FEE, Teaching Commons (2 £
FoHBARLTTLEYF—2a v T YA A
YMIOWTERZREZ TLERENALONDL L
Vo Fl, VIV UYIATI)T B HEEENT
ECI—TH4 U T%THITLEDLZH T

Teaching Commons {22\ T ® &1 7 57 1%
TN TWRWnWE S 7EH, AEOBRICHERZIS 72
¥, 7 Teaching Commons 123K Ty 5 2 HEIR
LT DIl Thb, F7z, BEFMER RV
FHfESNTBY, T TIHEiE 7 FNf 2 &% T
WhEwI, B, ZE,rLDOT7 14— NNy 7 I3E
T A=NVTZIHT TR LEDZ L TH b,

3.3 Learning Resource Center (ZDWT

27 BICHE 3 A ik - 9 — ¥ R 1d Learning Re-
source Center THh 5. MIHFEMNIZHKBEINT NS
bODOKREMHTIE VWM TH Y, MEFEMHE V)Y
OFER = A2 Lz, KEHEO Y — X3t
OFE LT EHIL T, Y LiIFs 2
LE9 5,

3.3.1 Learning Resource Center OHE%

Learning Resource Center (LRC) & W.E.B. Du
Bois Library @ 10 F§IZE 2T 528, HEEHO
AR TIE v, XEEE & [ U Provost and Senior
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The study of needs surveys and schemes of seeds offering in North American University Libraries

Abstract : This paper reports on a study trip made by the authors to visit the Yale University Library and
UMass Ambherst Library in October 2014. At Yale, we interviewed librarians about user surveys and about
how they know user needs to improve their library services and to start new supports. At UMass, we
investigated cases which used library resources to support students and teachers. Through this study, we
got important information about systematic user surveys and how they sowed the seeds by cooperating with

various organizations within university.
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