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The stress mindset on mental health in workers: Focusing on contact with weak ties on SNS
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This study examined the contents of modern occupational stressors in workers, and the hypothesis
that contact with weak ties through browsing and posting on Facebook as a typical social networking
services promotes mental health state, which mediates stress mindset. As a preliminary survey, semi-
structured interviews were conducted with workers and analyzed the contents of one's stressors in
the current workplace. As part of main survey, Japanese workers (n = 340) were asked to respond
to questionnaires that measured workplace stressors, frequency of posting and hrowsing Facebook,
stress mindset, and a mental health state. Factor analysis of the scores for stressors in the workplace
extracted four factors: high load of work request, obscure the significance of work, evaluation
dissatisfaction from the surroundings, and non-cooperation in the workplace. Covariance structure
analysis indicated that the frequency of posting on Facebook promoted stress mindset, which was
shown to promote mental health state. These results support the hypothesis and suggest that it may
function as a resource that can decrease the negative effects of stressors in workers.
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