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The emergent processes for prosocial behaviors towards others in individuals who have
experienced help themselves

Atsushi Aikawa (Faculty of Human Sciences, University of Tsukuba, Tsukuba 305-8572, Japan)
Yuka Yoshino (Graduate School of Comprehensive Human Sciences, University of Tsukuba, Tsukuba
305-8572, Japan)

This study investigates the emergent processes for prosocial behaviors towards others in
individuals who have experienced help themselves. First, the participants (N =200) wrote about
an experience where they had been helped during the previous two weeks and responded about
frequencies of being helped and emotions experienced in such situations. Next, the participants read
six vignettes describing situations where someone needs help and were then asked if they engaged
in prosocial behaviors towards others and, if so, to explain their reasons (motivations). Finally, the
participants completed two psychological trait scales relating to sympathy and normative attitudes
towards helping. The findings indicate that the emotions experienced within situations of being helped,
particularly gratitude, mediate the emergent process in shifting from being helped to engaging in
prosocial behaviors towards others. Moreover, normative attitudes towards helping, which mediate both
compensation motivations and reciprocal motivations, have positive influences on prosocial behaviors
towards others.
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