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Ways of supporting university students to reach out to those around them when experiencing
difficulties in discussing their worries despite wanting to

Shiori Iharaki (Graduate School of Comprehensive Human Sciences, University of Tsukuba, Tiukuba

305-8572, Japan)

Yutaka Matsui (Faculty of Human Sciences, University of Tsukuba, Tsukuba 305-8572, Japan)

In this study, we explore ways of supporting university students to reach out to those around

them when they experience difficulties in discussing their worries with others despite wanting to.

Based on some pilot studies, we created nine categories relating to support seeking in times of worry.

The results of the subsequent questionnaire survey (N = 432) were as follows. First, when university

students want help but cannot seek it, they tend not to seek indirect support from those close to them,

but rather wish to be listened to, to be sympathized with, and pursue mutual diversions. Moreover,

when they can seek help, there are no significant gender or partner differences in terms of their

needs to be listened to and sympathized with. However, there were gender and partner-relationship

differences prior to seeking help.
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A aiELizs, FERELTINS .92 3.85 112
A EFE L2, BELTINS .90 3.65 1.17 401 80.2
WA EEL-H, BEOITTNS 90 3.85  1.09 ’ -
A A L725, BHoOTNb .89 3.69 1.18
s xR L7-5, HEBNLLTNS 88 373 1.10
Frh < (o = 86)
U 77 a)m H3 '/(/b% F f(i i 7 r:l%:P'_ ISI S5WTWnT < na 84 4.08 1.02
HLEDLETIE, HADEREEDRVT(NL 83 356 115 4. -
BABEFFHLTHE E S, MO EE LTV T{NS 82 402 101 e :
REFITOFEFITFELMTINS 78 384 1.02
E“}’ )1z hxlrﬁ’i’hﬁ\/‘“( (b 73 4.34  0.87
LR BE (o = .88)
i ’Eizdb‘f BB E R LTS .89 409 1.01
AW T, [Fo 5] pEEELTINA .86 3.86 1.08 349 69.7
BaAEE Lo b, LTS 85 425 0.85 : :
i Lo En, FirikoTdns .80 3.84 1.06

GORELAZENMEs T Th, BHIALIKEBEELZNTNDS 78 393 113
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SD 0.93 0.93 0.83 0.84 0.87 0.94 0.99 0.82 0.86  (81,536)
wsy <001
Table 5
Filt AMIKD B L OB L CHFENTRREOFSMH (SD)
1451 i n M SD
K 12 2.80 0.94
5 B 16 3.48 1.03
’ KA 15 351 0.80
. , A 3 3.67 0.46
HFEPSFEL 2T 0 7 337 0.04
ﬁ_ BE 56 3.91 0.72
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A 15 4.00 0.58
F i 12 3.33 1.22
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ON 15 4.07 0.67
. FUN 3 3.13 1.03
A L i 25 372 1.08
" BE 56 4.30 0.73
L ON 30 4.13 0.91
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K 12 2.92 1.01
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N 15 3.45 0.56
. A 3 4.00 0.80
i 25 3.65 0.88
" Bk 56 3.88 0.75
L ON 30 3.63 0.68
FAUN 15 4.01 0.46
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