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Problems of Managing Sacred Sites in Terms of Tourism

MATSUI Keisuke

In recent years, sacred sites are one of the most attractive tourist spots in the world. The purpose of
this study is to show and discuss the interrelation between reconstruction of sacred place and tourism
referring to Shackley, M. (2001). She defines the concept of sacred sites as visitor attractions, which are
sold to visitors. Visitors experience not only the atmosphere of sacred site but also several services
including accommodation, merchandising and catering.

Visiting a sacred site is an emotive experience and managers are charged with the task of
preserving that elusive spiritual quality referred to as ‘spirit of place’. They may have to cope with heavy
but uneven visitors flows, or with festivals and events that may attract crowds. Dr. Shackley tried to get
an overview of the problems and issues faced by sacred sites that have become visitor attractions. She
reflected on the nature of sacred sites and their visitors and interface between them. The nature of the
product being offered by sacred sites is considered, and the difficulties experienced in promoting or
developing a product that is not being sold to the customer in any commercial sense. This relates
directly to the quality of the experience received by visitors, and how this can be maintained in sites
with very large visitor numbers and minimal financial resources.

The motivations of visitors to the sacred sites are complex and multidimensional. Some wish to
worship, others to marvel or just to explore. The managers of sacred sites have to cater for all these
needs while avoiding the temptation to reduce the site to the level of a secular attraction. Visiting sacred
sites should be an essentially spiritual experience.

Sacred sites are being created in the modern world. We have to closely watch the process how they

are created, who managed those sites and also consider what the significance of sacred place.

Key words: Sacred sites, Management, Visitor, Tourism





