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Japanese Tourists in the Alpine Countries

KUREHA Masaaki

The purpose of this study is to examine characteristics of Japanese tourism in the Alpine Countries.
The number of Japanese traveler abroad has been increasing since 1964. More than 15 million Japanese
go abroad every year, recently. Although Europe is not dominant as the main destination area of
Japanese, we can investigate their travel activities in detail with better-developed statistics there. The
author analyze the form of Japanese tourism in Switzerland and Austria focusing on the regional
destinations and the use of lodging facilities, compared with tourists from other countries.

Japanese tourists tend to visit some limited places in Switzerland. Most Japanese stayed nights in
mountainous region, such as Zermatt, Interlaken, and Grindelwald. In terms of using accommodation,
most Japanese stay at Hotels that are known most expensive lodging facilities in Switzerland. The length
of stay at a tourist place is much shorter than other tourists. The concentration of their limited
destination is more essential in Austria and can be seen in urban areas. Vienna and Salzburg are their
main destination. Further, most Japanese visitors stay at Hotels among the highest class only for two or
three days.

As a result, Japanese tourists tend to stay some particular tourist areas in the Alpine Countries for
shorter period. Furthermore, the average amount of their consumption used to be much more than
many tourists from other countries, using expensive facilities. These facts are mainly based on the
general character of Japanese travel activity. Some tourist areas have recognized Japanese traveler as
one of the important segment of visitors. Especially, Japanese tourists have become indispensable for
mountain resorts in Berner Oberland, where Japanese tourists have formed the main visitor market and

changes in the traditional landscape have also been observed.

Key words:  tourist behavior, Japanese tourists, Austria, Switzerland, the Alps





