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Career conflict and job stress in health care professionals: The relationship between working
attitude and achievement motivation

Masahiro Kodama (Institute of Psychology, Universily of Tsukuba, Tsukuba 305-8572, Japan)

The purpose of this study is to analyze the relationship between career conflict, job stress
and achievement motivation in three groups of health care professionals: clinical nurses(CN),
public health nurses (PHN), nurse teachers(NT) in public schools and colleges of nursing. The
measurement instruments consisted of job strain scale, subjective stress reaction scale and
achievement motivation scale, which were completed by 743 responds. The factor analysis of job
strain scale identified the 4 factors of “job conflict”, “good working milieu”, “human relation in the
workplace” and “desire for career advancement”. The factor analysis of subjective stress reaction
scale identified the 3 factors of “physical and mental exhaustion”, “feeling of diminishing self” and
“reluctance to work”. The main results were as follows: CNs showed good achievement motivation
and severe job stress. For the NTs, the desire for career development was stronger than for the
other health care professionals. PHNs showed little desire for career development and low job
conflict in comparison with other health care professionals. The differences in job stress and

working attitude among health care professionals are discussed.
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7o BB, BHEW LAYy T, A¥ v 7 LIBEE
EOMICFNFN L BKRETEEEZLRL (=
311, t=378), A% v 7HEFHNFDL - & L HOM
MEEE L TV ABETARENS. & 612, &Y

BaRL (p<0l), BBE 3 FERERHE L1040
FEEICAEEEIME SN (1=2395, p<.0l).
TRRETRERE, TlX, BHEFERMER, FERE
BHEH L OMICFNFN 1 %RETHELEL D
(t=497, t=552), WITN L FHERHEDIT) IR
W BRERAELTWS, T, EkE R,
Rl & FERT, Wk FRE OB TN EFNREEE
SN (£=571, t=281, t=583, p<.0l), V3§
NS REEFESMEEL D OBV ESHEE TR L
7o, BERETEIBRYBHEDIT ) PEMESEE L
DOEBEIHOIESHELRL (p<.01), BHE
BCid 3ERMEI0ED L, 8 FKM L 105K
SR L I0ELLEE OB TENRFN 1 BKETH
BEEARL (=492, t=417, t=409), WThd
10D FEFE OMESRBESMEREL D D nE
WIRBERL. X510, BRI Rk
WKHITAEOHAVBOER L RO LE LY SHEL
BOWEDRBE L L TV ABTITRE A (p<
01).

5. BEBX ML 1 CEROEREBON

PRESEB R, TR O ARIBIMR, T ET e R e
B TXXVTTy TEA, 2EOBBEA LAY
HFITH LT, MBEEER L ERaE aEma
b LA BUG (OB THEER - B ORI - S Rk
REDLEBIHEERPED LS ICBERRITL Tn
LEHESPICT A0, BEEEER L BEY
ANV ARG, EREEE SHELHE L TERRES
MEATo7z 220, BREBEEERZENNEIC
Lo TR SN TV A ORE T EE L7
BEL T HEERRSTIIEFENICER—EF i
LBOMFETHY, HRITIZIZAEIFTFMTE
5. Table5id, TN FaBEFlEL LWL I IR
B BB EBRNTITo MBI IEOKEETH
b, HHBAEEOL Y LEHEBRREEFERE
HEBIHTA2FESORE2RLTWA, $hb
L, TEREERE, TS OEBAEE> B> T
L, TERF ARG, CIBE> WA MEEE
F, "R X U7 7y TER TREBE> BEERE>
WBEYE "BEO AMBEGR, CEBRE> B> 5t
EWREONETFNEFNEICHELZITTHB I LR
RENS, EWBAN LA VERI O FT) —
AT OFEPS, O THEERE, TIHHZHEFED
BWEEREER L BERE T - & D HEEHEITE
, RNEMAMERE ¢ 2EEEH EBERICH D
ETREEEOLEVWI L, @X— b F— L KEE
HFAETF & 75 RIER & BHEHE CRIBRE L BIT
TdHbERL, WMAMEBIETFO LR WERKE#ER L2
HHEDF ) TR VERLETWAE T &, Qg
M2 L SIBER S ERMOEEHFH TO oL b
F ) TEEESE L, SICBERNATS BB
IO RFB OREFTx v ) 7EMES K, @
"Hesp o NE R CIIBRFER L FEHE D
bobbRIFTHDEML, BEHRVE VLKL

Table 5 WEHBA ML A EROKEILTHE

ANV ACER EBE A HIBE AR T Bt XX YTT v TER
HEAEH LY URMMEGAE) LV URMBRE) LoV UREBERE LY (REERED
B fE 44(14) 65(21) 31(13) 27(12)
W A 42(.15) 36 (.15) 15(.06)
PRI RS 23(.15) .14(.09)
AR B EH] 17(.08) 12(.06) 20(.09)
BBEHR 18(07)
TREEHE .10{.06) 08(.06) 03(.02) 09(.06)
TR 4 52(.15) .23(.10) 29(11)

EH BRI (F 1) 25(12.3™) 30(12.14™) 19(5.21™) .18(4.78™)
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Table 6 13 NVF aBGEHE LX) ICHEE
Bz iR U7 L CiTh - B RO (ZHuE k)
DHERTHAH., $hbb, ORBEEBROES &0
BHFEROBS DS THESE, L THFELES
ExRL, @ TBIEFL2EERE, X LEHERD
L 8 L ERBIROME, MESEROKSTEN
FNEBLESELRLTVS, 8512, @ My
T Ty JREE G ICIEEREME O S & TR
DS, @ "HHO AEBEG, CEREEOS
g, BEBSHROKS, MEREORBES, BHE
MOBEWLR ENENENEELE5 2 TnAIZ LA
RSN

£ =

FEFGED BRI, Film, RMER, G, F
HEYE L) B HREERRIIERE T 5 I OR
AL LVA Yy, HEMX ML ARS, EREks &
PHBHETAILICE T, HICEORESERD
ERPELNMILIIETEIOTH 7. %
DWERFMBTLEUTOEY TH 5.

9, BB IEB L UCERBSITOEREY» R
BAM LA v EBBEEEERB L CEENA L X
Bt & oeiEEs Bs b, OBBEEKE LY
THEERATRVIT U ESEE TH Y, TN
R ICEREERICA SNz, @V ER B
L, DEEERLBBEREOLVWEITE, BHE
DOWHEEZ BIFTHL LHEL TV BOF v
TT v TEMMEIIEERERE A L, BRI
HRWHIIEHEETH Y, FFICEENGH, FEHE
IZEDMEMAS R S, OB AMEHRE BRIFT
BB EFE L TV 5 IIHE SR 5O NEA
D Ed, LEEEEISREM D S - 72, IS
B, LEEEEXD 2L TH, BB AW
SCEDSBIFCH DA, SRS 3 O
7 OB EIS 7 BT S ERICERNIC @ <

%225

HREEATRIBE S N T 5.

K2, BEICL > THENA b L ARGORED
EDEICEL > TLADPICDODWTHE%1To 72
PS5, FREENLLIIC, Dol LA ML AEK
LTwbDl, BREERTCH7:. E610, {43F
DA DT R— FDEOSN L VWH LD bR~ 2F
BORTWAEEORD THEBE, 2BV CREE
MoEmEzRL, K- NEROEFEIZL S EEHY
AFNLVADEAVIKENWI EEHLMILE. &
NEDOKERIL, TEROBEREER IS 5 A B
ZUE, BR - B, 1997) LR EEROMERE &R T
bDOTHAH. WEH(1986) 1L, BEFEROHE, THEIW
WEWOE BB TH LI L, TEWHIZLS 54
BEHESBETHL L, BEBOES L LTARY
IRV F SRR 2 EAME L2 b OBBEA L AD
BABERTHDL I L 2IEHLTVD.,

WA L kOB S B2 &, OERE &R
CEEHETH - L OHEBHENIR, KAEE
DA % FHFAT & B EEEG DV HES RO v
L, QBRI OVTY K-+ Db 5 IR L
BEERBIIMGEELRITFCHE LKL, Y E—}
D WEERERR & FEEGSE ) TRV E KD
TWb Tk, OUBRESERBOEERHTL - &
b v ) TREMENS, BBEIERBEORER
AE v TEEEOERN D L, @QBEZSR WSO
ANEBRPEWEE L TWAL Z L, & EOMERHR
bifz. FO—FT, EEHGIMMAICI L T
WE Y ) TEROBLETHAREE, THRIIAE-
7o BIF RIS 5 VIZALEAE L LTV n e
BUTWARTERLTWA, L L, BELREE
PEELZA NV AZEBEH DV TWA L EBRES R
W Bl E, BEBEESD R ECERY i
& T AR EERSMORERBEMEEE LV LS
WEREE A TRLTWA., 29 LBy o5
HiL, bo L BELBBELBEAONTVEETY
HHH, FEEZ, bok bBIMICIRBICEELT
WHEBTLHLH. OB, LIELIESE<DE

Table 6 WA b LA ¥ EEOE RS EEHME)

A ML A VER MEBE INilE LS T B Fx )T T v TEN
PAZEH B F 1l B F fii i F & B F il
E K B B 10 7.83" 15 16.93™
OB T FERE 11 7.04™ 14 861™ -14 9.85"

B T/ -.09 4117
W75 B R I .19 19.99™ -12 8.10™ 10 507" -4 13.25™
HAR R %L .29 19.06™ 14 472" 17 547" 24 14.23™

7 1 'p<.05 ; "p< 01
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