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The effects of computer-mediated communication (CMC) on verbal aggression
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The effects of computer-mediated communication (CMC) on verbal aggression are investigated.
It was hypothesized that CMC would heighten the private self-awareness and task-orientation of
participants, while reducing their public self-awareness, and, as a result, participants would be more
aggressive in CMC situations, compared to the face-to-face (FTF) situations. Male undergraduate
students (n=24) participated in the experiment. They discussed two controversial social issues under
CMC and FTF conditions. Content analysis, other ratings, and self-reports were used to assess
the verbal aggression of the participants. The results indicate that (1) the participants were more
aggressive in the CMC condition than in the FTF condition, (2) CMC reduced public self-awareness
and heightened task-orientation, and (3) private self-awareness and task-orientation increased verbal
aggression in the CMC condition.
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