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An explorative study of help-seeking preferences in mothers relating to their child's problems

Masahiro Honda, Yasuyo Sanko, Shinobu Yakoshi, Chiemi Nishizawa, Kunijiro Arai and
Yoshikazu Hamaguchi (Institute of Psychology, Graduate School of Comprehensive Human
Sciences, University of Tsukuba, Tsukuba, 305-8572, Japan)

The purpose of this study is to examine the help-seeking preferences of mothers relating to
their child's problems. The participants were 150 mothers who are bringing up children between
the ages of three to six. They were asked to complete a questionnaire and the results suggest the
following points. First, in the preferences to seek help from familiar others, there are two sub-
concepts relating to “worry about own interpersonal relationships” and “fearfulness about negative
effects for both the mother and the child". Second, the preference to seek help from formal
services also includes two sub-concepts relating to a “vague sense of resistance in depending on

unknown others” and “concrete worries”. The implications of this study are discussed.
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