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The purpose of this study is to examine the relationships between perceived problems,
received support after help-seeking, match between expected and received support, evaluations of
help and school adjustment. In total, 1,669 junior high school students were asked to complete a
questionnaire. Pass analysis results for 231 students who had previously sought consultation
concerning study and advancement issues indicate that the support received and the match between
expected support and received support facilitated school adjustment through improved awareness of
the perceived problem. Moreover, the pass analysis results for 327 students who had previously
sought consultation concerning psychological, interpersonal or physical problems suggest that (1)
perceived problems indirectly reduced school adjustment through a dependency on others, (2)
received support indirectly facilitated school adjustment through improved awareness of the
perceived problem and recognition of support from others, and (3) the match between expected
support and received support indirectly reduced school adjustment through a dependency on others.
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