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A Study on Improvement of Administration of Supplemental
Japanese Language Courses and the Placement Test
at the International Student Center

YOSHIDA Mutsumi, SAKAI Takako, KOBAYASHI Noriko

[Abstract] The International Student Center, University of Tsukuba, manages
registration of course for new students and renewal students at the beginning of
trimester. Systematizing registration and performing effective service has been a heavy
administrative load for management. In this study, authors analyzed the registration
system for supplemental Japanese language courses and the accompanying placement
test, and discussed issues and improvement strategies. The result shows that the system
emphasized 'new and renewal registration' and 'scoring of placement test' across
all 14 steps extracted. Improvement strategies are proposed based on a case which
investigated course registration and administration of a large number of students in a
Japanese language institution.

[Keywords] registration, placement test, multiplicity of foreign student,

management and administration
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