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Teacher Discourse Regarding Teaching with Case Methods:
Ideas to influence teaching strategies in management education

Takako SANO

This study examines the influence that teacher discourse has on a class that has implemented the case
method, and considers what kind of teaching strategies teachers should employ in management education.

In this study, class discussions of first-year masters degree students in business school were recorded and
transcribed, and each sentence spoken by the teachers was then categorized based on each statement in order
to examine the purpose of each sentence in detail.

This analysis revealed two facts. Firstly, teacher discourse is intended to cultivate decision-making abilities
in realistic, case-by-case management challenges. This includes situations posed, such as “think whether this
could possibly happen in actual management situations”, “discuss specifically, using industry-specific situations”,
and “put yourself in the shoes of the manager or others who are included in this case”. In addition, we found
that questions asked by the teacher encouraged students to discuss the causes or results of problems that may
arise when managing a business. These questions showed the characteristics of the questions used to achieve
the objectives of management education in which the case methods had been implemented.

Secondly, we observed that many teachers’ discourse explained realistic, case-by-case management events
with the concepts used in business science. Above all, the teacher added comments to statements made by
students, using concepts from business science, which may have promoted similar thoughts in students when
the teacher indicated examples of the theory’s viability in real management situations.
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