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The office enviornment: Effects of space planning on task performance

Fujio Yoshida (Institute of Psychology, University of Tsukuba, Tsukuba 305, Japan) and Yukie Sawa-
da (Masters degree program in enviornmental science, University of Tsukuba, Tsukuba 305, Japan)

The present paper investigated the effects of space planning of office environment on task
performance. Fifty-two female subjects worked in one of the following three conditions: alone in
separated cubicles (alone condition) , three to five sitting around a common table (group
condition) , or sitting at each arranged table partitioned by low-partitions or green plants
(partitioned condition). Among the tasks used were the following: motor skill task, cancellation
of' L'(a kana character ), multiplication, inkblot-association, and a problem solving task of approv-

ing or disapproving arguments about a social issue. “Alone condition” enhanced performance on
the complex tasks and hindered performance on the simple ones. In “group condition”, the con-
trary was the case. “Partitioned condition” showed intermediate and stable task performances;
moreover, subjects in this condition revealed in the post experimental questionnaire that they felt
most comfortable in the three conditions. It was concluded that an open -planned office environ-
ment could lead to stable, efficient performance and less stress for workers.

Key words: office enviornment, space planning, group, social facilitation.
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