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Effect of Disclosure of Production History Information in
Agricultural Products on Buying Motivation
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Abstract

Inquiry survey on how and what kind of information to provide concerning the buying motivation of
agricultural products by consumers was conducted in Japan and in Thailand. Sixty-one percent of consumers
requested to know the information of production history, especially the usage of agricultural chemicals and
chemical fertilizer, fresh keeping and safe and health control in Japan. This specific information was requested
more on special products in agriculture than conventional production. On the other hand, eighty-two percent of
consumers requested to get the information on production history of agricultural products especially by those
consumers who purchased the agricultural products which are supported by Q mark in Thailand. The consumers
want to get the information not by the Internet but by face-to-face service. However the information service
by face-to-face had disadvantages on the number of times and the amount of information, which is small. So the
information service by the Internet will be needed to accelerate the disclosure of production history because it

can provide detailed information very easily.
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