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Building a New Theory of Service Target Costing: Based Mainly on
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W2 S OMEEE (J53) : A new successful Japanese practice was discovered in this research.
The practice is about service target costing, including 4 types of activities; (1) the
Sciences of Effectiveness, (2) the Sciences of Efficiency, (3) the Arts of
Effectiveness—Efficiency Integration, and (4) Service Evolutions. Furthermore, this
research identified some interesting accounting practices 1in Japanese service
organizations, and proposed conceptual models about new accounting information

technologies for better practices.
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