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Résumé

Purpose: In recent years, university management has been required to be more
efficient and outsourcing has been increasingly used in academic libraries in Japan.
However, since surveys have not been done to date on the current state of outsourcing
in academic libraries in this country, the authors conducted a survey to provide an
overview of the situation.

Methods: The survey was conducted from June to August 2007. The questionnaire
was distributed to 704 academic libraries. Respondents were asked to indicate which of
their services were outsourced by choosing "done by staff", "outsourced" or "service is
not offered" for each of 41 potential library operations. We received 358 valid
responses: a response rate of 51%.

Results: We found the following.

1) Outsourcing is used for many services regardless of the expertise level required.
2) When a library outsources technical/public services, outsourcing often extends to the
entire range of the service.
3) Outsourcing is more extensive at private education-oriented universities than at
national/public research-oriented universities.
4) Outsourcing is more prevalent in libraries of a larger scale except with regards to
management operations.
5) Outsourcing is used more often in urban areas. In particular, public services are
often outsourced in the Kinki region.

As a result, we were able to conclude that academic library outsourcing is most
widely used in private, medium scale and educational-oriented universities in urban
areas. It is expected that the use of outsourcing will continue to expand at such

universities in the future.
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ARIE R A OB - BB D RFER(N=35T7, 72721 (&K ORHEEKRT-%E T N=358 D)

2fF N | Bz (N) [ A (N) | RSz (N) p

BEEEOLE-IE *+ 47 (318) | 00 (65| 00 (37| 70 (215) 0.024
BE ot 6.5 (323)| 00 (65 | 0.0 (38| 96 (219) 0.005
DEEE *x 274 (328)| 62 (65) | 175 (40) | 35.1 (222) 0.000
AVTFIL-hEaX T +* 269 (301) ] 138 (65) | 205 (39) | 32.1  (196) 0.010
AE—-HFAXY ** 347 (308) | 185 (65) | 17.9 (39) | 429 (203) 0.000
HBIFAILDEE x4+ 154 (240) | 3.7 (54) | 172 (29) | 18.6  (156) 0.029
PEx-F3MEE + 87 (172)| 00 (44| 95 (21)|123 (106) 0.053
FHE-ZADER *x 209 (330) | 92 (65| 26 (39)| 276 (225 0.000
BREEDENE *x 108 (314) | 15 (65 | 54 (37) | 147 (211) 0.006
BER - BB -BESR 323 (328) | 215 (65) | 154 (39) | 38.1  (223) 0.002
BRI ST+ 263 (319)| 6.2 (65) | 154 (39) | 341  (214) 0.000
E o M 36.7 (330) | 200 (65) | 30.0 (40) | 424 (224) 0.003
BEEBOLE-LE +x+ 69 (320)| 00 (66)| 00 (36)|10.1 (217) 0.004

BiEEA-HEEIREDIER »+ | 238  (328) | 91  (66) | 128  (39) | 29.7  (222) 0.001
AUILT—av-HAF VR = [ 153 (327) | 00 (66) | 7.7 (39) | 21.3  (221) 0.000
DB FIREDIRE *x 241 (324)| 91 (66) | 154 (39) | 303  (218) 0.001
FIAESZEY—ILDIER **++ 93 @11)| 30 (66)| 00 (35 [129 (209 0.007
BHEEESDAVANSSS— + [ 118 (23D | 35 (57| 120  (25) | 149  (154) 0.074

LIZ7LUR=H—ER ** 195 (329) | 6.1 (66) | 10.0 (40) | 25.2  (222) 0.001
ILLOI=HDEFRAE ** 188 (325)| 76 (66) | 100 (40) | 239 (218) 0.004
ILLIZBIhAEFR/EL *x 250 (328) | 134 (67) | 10.0 (40) | 31.4  (220) 0.001
H o B— *x 421 (337) | 303 (66) | 238 (42) | 48.7 (228) 0.001
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FAF REFFERERIORH - FIFIRIHSER D ZRER(N=358)

2K (N) | BLZAN) | ELEHN) | BT IIN) | BTN | ZEFN) Z+(N) p
BEEBEOLE-IE + 47 (318)] 00 (18| 31 (32| 00 (30)| 95 (63| 19 (53| 57 (122)|0.219
=E + 65 (323)| 00 (18| 00 (32| 33 (30)| 94 (64| 75 (53)| 7.9 (126) | 0.373
PEEE o+ 274 (328) | 167 (18) | 31.3 (32) | 333 (30) | 493 (67) | 222 (54) | 17.3 (127) | 0.000
AUVCFI-AZAFXUT **x+ 269 (301) | 222 (18)| 424 (33)|36.7 (30)|41.7 (60)|200 (50)| 155 (110) | 0.001
AE—-HFAXY ** 347 (308) | 389 (18)| 455 (33)|333 (30) | 541 (61) ]340 (50) | 21.6 (116) | 0.001
HBTFAILDERER + 154 (240) | 143 (14) | 167 (24) | 16.7 (24) | 220 (50) | 116 (43) | 129 (85) | 0.760
PEx-REIMEE + 87 (172)] 00 (10)| 111 (18)| 50 (20)]|129 (31)| 63 (32 9.8 (61) | 0.783
HE-ZADER *+ 209 (330)] 167 (18) | 273 (33) 300 (30)|324 (68) |185 (54)|126 (127) | 0.020
MREDER + 108 (314)| 56 (18)| 125 (32)| 3.6 (28) | 161 (62) | 151 (53) | 8.3 (121) | 0.330
BEZR-E I - HE L +x 323 (328)| 389 (18)| 424 (33) 333 (30)|485 (66) | 296 (54) | 21.3 (127) | 0.004
ARSI *x+ 263 (319) | 167 (18)| 250 (32) | 233 (30) | 43.1 (65) | 241 (54) | 20.8  (120) | 0.029
s M 36.7 (330) ] 333 (18)| 455 (33) | 484 (31)|53.7 (67)|27.8 (54)| 268 (127) | 0.002
BEEEOLE-IE + 69 (320)| 00 (18)| 63 (32| 33 (30)| 95 (63)| 74 (54)| 7.3 (123) | 0.748
BifEA-HEEIREDIER »+ [ 238 (328)| 111 (18) | 303 (33)| 167 (30) | 385 (65 | 30.9 (55) | 150 (127) | 0.003
AUToT—ay - H4EVR + | 153 (32| 00 (18| 212 (33) | 129 (31) | 246 (65 | 164 (55) | 11.2  (125) | 0.067
DBEZRIZEDIEL *x+ 241  (324)| 111 (18)| 303 (33) | 167 (30) | 39.1 (64) | 236 (55) | 185  (124) | 0.022
FAEHEY—IIER + 93 (B11)| 00 (18| 94 (32)| 33 (30)|125 (64)| 113 (53)| 9.6 (114) | 0.528
BREETEDAVANSIS— w+ | 118 (23] 00 (D] 194 @D | 74 (@N|255 (1) | 48 42| 72 (69 | 0.004
LIZ7L R H—ER + 195 (329)| 56 (18)| 182 (33)| 133 (30) | 288 (66) | 236 (55) | 16,5  (127) | 0.159
ILLDf-HDEFFE *++ 188 (325)| 56 (18)| 212 (33)| 133 (30) [ 318 (66) 291 (55)| 9.8 (123) | 0.001
ILLICEADAEHBIEE +x+ 250 (328) | 263 (19)| 30.3 (33)|258 (31)|403 (67)]309 (55)| 122 (123) | 0.001
HoB— *x 421  (337) | 389 (18)| 588 (34) | 452 (31) | 580 (89) | 50.0 (56) | 25.6  (129) | 0.000
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L 4(\)

R - FR{S(N)

JEEE- FiBN)

IEEEN)

& - O E(N)

(N) FLIH(N) p
BEEZBEORE-UE + 47 (318)| 00 (1) | 42 (24)| 68 (44 46 (65) 48 (42) | 86  (58) 00 (31) | 30 (33)]0.636
EE + 65 (323) | 00 (22) | 83 (24)| 44 (45) 77 (65 | 119  (42) | 102 (59) 00 (32)| 29 (34) | 0300
PEEE ok 274  (328) || 21.7  (23) | 125 (24) | 47.8  (46) 20.0  (65) 286 (42) | 443 (61) 9.4 (32) | 143  (35) | 0.000
FUSFIL-HZAXLT 269 (301) | 200 (20) | 143 (21) | 455 (44) 226 (62) | 158 (38) | 424 (59) | 148 (27 | 167  (30) | 0.001
aE—-AZaXUY 347 (308) | 31.8 (22) | 238 (21) | 55.6  (45) 246 (61) | 268 (41) | 525 (59) | 17.9 (28) | 258 (31) | 0.000
BT AL DER + 154  (240) | 188 (16) | 143 (14) | 235 (34) 91  (44) | 206  (34) | 234 (47) 42  (24)| 37 (27 | 0.123
k- FREMEE + 87 (172) | 71 (14| 83 (12) | 148 (27) 53 (38| 130 (23) | 107 (28 00 (13)]| 59 (17) ] 0.783
HE-ZADER ** 209 (330) | 125 (24) | 125 (24) | 37.0  (46) 136 (66) | 214 (42) | 344 (61) 6.3 (32) | 143 (35) | 0.002
BREEDEM + 108  (314) | 43 (23)| 50 (20) | 143  (42) 94 (64 | 122 (41| 169 (59 6.7 (30) | 86 (35) | 0.605
PEZE IO ERE R 323 (328) | 130 (23) | 16.7 (24) | 41.3  (46) 200 (65) | 422 (42) | 525 (61) | 219 (32) | 286  (35) | 0.000
LR K-EE * 263  (319) | 21.7  (23) | 174 (23) | 31.1  (45) 175 (63) | 350 (40) | 40.7  (59) 129 (31) | 22.9  (35) | 0.034
B ek 36.7 (330) | 37.5 (24) | 250 (24) | 522  (46) 242 (66) | 405 (42) | 532 (62) | 226 (31) | 257 (35) | 0.002
BEEBORE-IE + 69 (320)| 00 (22) | 42 (24)| 91 (44 46  (65) 49 (41) | 164  (61) 33 (30) | 3.0 (33) ] 0072
B kA - RERIREDEL +* 238  (328) | 91 (22) | 125 (24) | 26.1  (46) 15.6  (64) 357  (42) | 429 (83) 125  (32) | 143 (35) | 0.000
AYITUT—3y -HAFUR *++ | 153 (327) | 00 (22) | 83 (24)| 9.1 (44) 92 (65 | 214 (42) | 349 (63 94 (32) | 114 (35) | 0.000
DB#&ZRIZIEDIRE ** 241 (324) | 182 (22) | 130 (23) | 31.8 (44) 111 (63) 357 (42) | 413 (83) 94 (32) | 17.1 _ (35) | 0.000
MAELEY—ILIERL + 93 @) | 00 (1) ]| 91 (22) | 11.1  (45) 5.0 (60) 7.5 (40) | 200  (60) 10.0  (30) | 30 (33) | 0.062
ERETEDAVANSIE— + 118 (37| 77 (13)| 67 (15| 51 (39) 10.6 (47 97 (31) | 250  (56) 59 (17) | 53 (19) | 0.068
LI7ZLUR Y —ER ®k+ 195 (329) | 00 (22) | 83 (24) | 17.8  (45) 108 (65 | 262 (42) | 422 (64 94 (32 | 171 (35) | 0.000
ILLDT=hDEFHIAE *++ 188 (325 | 91 (22) | 91 (22) | 250 (44) 92 (65 | 220 (41)|375 (64 31 (32) | 171 (35) | 0.000
ILLICES R EBIELE *x 250 (328) | 13.6  (22) | 9.1 (22) | 41.3  (46) 152 (66) | 268 (41) | 469 (64 31 (32) | 171 (35) | 0.000
AP B— x* 421 (337) | 333 (24) | 167 (24) | 625 (48) 343  (67) | 512 (43) | 594 (64) | 156 (32) | 343 (35) | 0.000
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BT F RNLREE - BB ORERE - BRBIEIEE DO Z&REER (N=236)

FAILEIR (N) HEHEEAN) HZEEEEBN) HZEEEECIN) REEEZEDN) p
BEXBOLE-IIE + 6.7  (208) 38 (52 111 (54) 6.3  (48) 56  (54) 0.480
=E + 9.0 (212) 7.7 (52) 10.9  (55) 9.8  (51) 74 (54) 0.905
DEEE *x 340 (215) 64.8  (54) 364 (55) 196 (51) 145  (55) 0.000
AVOFIL-AZAX T ** 31.9  (191) 62.3  (53) 320 (50) 171 (41) 106 (47) 0.000
JE—-HAFAXUT ** 429  (198) 717 (53) 472 (53) 341 (41) 157 (51) 0.000
BT DEE 184  (152) 225  (40) 239  (46) 10.0  (30) 139  (36) 0.351
WER-FEIMEE + 118 (102) 7.4 (27) 172 (29) 50 (20) 15.4  (26) 0.468
FE-ZADER ** 275  (218) 500  (56) 321 (56) 137 (51) 127 (55) 0.000
FREDER * 14.6  (205) 196 (51) 204 (54 122 (49) 59 (51) 0.123
BEE-EEIE-FHELE 375 (216) 57.4  (54) 55.4  (56) 235 (12) 127  (55) 0.000
BRI - (BT *x 33.5  (209) 58.5  (53) 37.7  (53) 21.6  (51) 154  (52) 0.000
i *x 419  (217) 732 (56) 49.1  (55) 235  (51) 200 (55) 0.000
BEXBOLE-IE + 95 (210 7.7 (52) 182  (55) 6.0 (50) 57 (53) 0.085
B fx{E A - B EFEIREDIEE *+x 29.2  (216) 444  (54) 446  (56) 15.7 _ (51) 109  (55) 0.000
AVIT—ay - HAZ D Rk 209 (215) 309 (55) 321 (56) 98 (51) 94 (53) 0.001
DB FRIEDIEE) * 299  (211) 453  (53) 429 (24 15.7  (51) 137  (51) 0.000
FAEHREY—ILIERK 123 (204) 7.8 (51) 20.0 (55) 100  (50) 104 (48) 0.223
BEBESDAVARNSYE— + 145  (152) 176 (51) 152 (46) 129  (31) 83 (24 0.746
LI7LUR-H—ER ** 247  (215) 278 (54) 411 (56) 196 (51) 93 (54 0.001
ILLOT=HDEFRAE *x 236 (212) 333 (54) 375  (56) 15.7 _ (51) 59 (51) 0.000
ILLICBEDAEFEIEE *x 313 (214 53.6  (56) 446 (56) 15.7 _ (51) 7.8 (51) 0.000
A B— *x 484  (221) 772 (57) 649 (57) 308 (52 182 (55) 0.000

** . p<0.01 THE *:p<0.05 CHE
+ o BIFRREEEL 5 R OB L FLE
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H8F FINKRF - MEAEEWEICL D7 V—T"731F

A 1,256,117 F~128,429 FH| 59 K=
B 124,904 F~ 49,939 FH| 59 K%
C 49,621 F~ 21,056 FH| 59 K%
D 21,000 F~ 220 FH| 59 KZF
&5t 236 K&

c T =21 THARDOKIEAE Hah e 4] 2006 FRUIIES<
AR E RN RFOFREEE & OEWIE [HARDXERE] o X EAEE

KO TAAROKER] RIGEIEOFEICL D,

34

TN

Ve~

FEIE ]

g
=

fiF,



EMEOEL
EH DR

-WEURSIUS EMMEDEL
NOTIAD EBDEK

FEEME | BEEE | PEEE | ETNESR | gu.eE
%% | 2B | =B | %5

%3 BRSO

35




HOFR  EHEOIER L ORER

$ERY 1 HIRE | BIE

1. EHEE-EFE B EZREORVN)—VEERE EREEEBDOADRT 125 34.9
) BEDHE BHEEEBOHDET 39 10.9
SHEMEDEVEREZED 18 5.0

3 EEDHE ﬁ%%ﬁ%ﬁ??wiﬁ 37 10.3
SLEMMOEVEREEZET 17 47

BE EBELEELMDEBEEL L5—FOEMEDOEVEBROR 31 8.7

4. LFR - FR SHLFER 14 3.9
SHFELFH 17 47

B -AEEEEENAIIOVT, EMEOEEEBHTER 75 20.9

5. BE-BELAR SHLE-IIEEEFLEL 53 148
IHLEE-IEEZED 22 6.1

ZDith 14 3.9

FiEELTLVEL 37 10.3

=) 358 100
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H10 % BRE A OO HBHEN=357)

E<2pi 21K Esfva /T FAIL
1. EHEE-EFER 35.0 41.4 455 313
2. BEOQHE 10.9 12.9 15.9 9.5
3. HEDOAE 10.4 18.6 9.1 8.2
4. LFE-H FR 8.7 7.1 2.3 10.3
LFH 3.9 2.9 0.0 49
HLFR 48 43 2.3 5.3
5. BiH.-EE£KE 20.7 43 13.6 26.7
TE-IEETEFFELGL 14.6 43 13.6 17.7
TE-IEEZET 6.2 0.0 0.0 9.1
D 3.9 8.6 2.3 2.9
FiEELTLVEL 10.4 7.1 1.4 1.1
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11 R RPEEER O AR O H B R (IN=358)

SRt 2K BE2A | BLEH | BT (il =M *
1. ENEE-EFE 34.9 36.8 25.7 25.0 28.8 28.6 456
2. BIEQOHE 10.9 15.8 5.7 18.8 9.6 7.9 11.8
3. MEDAE 10.3 15.8 17.1 0.0 6.8 15.9 9.6
4. LFR - FR 8.7 15.8 5.7 15.6 11.0 12.7 3.7
LFH 3.9 10.5 2.9 9.4 6.8 3.2 0.7
WLFR 4.7 5.3 2.9 6.3 4.1 9.5 2.9
5. BE.-ESAR 20.9 5.3 34.3 21.9 34.2 175 14.0
TE-IEETEFLL 148 5.3 28.6 18.8 24.7 12.7 74
TtE-IEEZET 6.1 0.0 5.7 3.1 9.6 48 6.6
ZDh 39 105 8.6 6.3 4.1 3.2 15
FiEELTLVEL 10.3 0.0 2.9 12.5 5.5 143 14.0
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B123F  KFEFEMBIOKFER O HBL =R (N=358)

e s - £ AL pE- . HE- ‘

<R 2k | dtimE | Eit RiR N iy o Lo
1. FNEE-EFE 34.9 42.3 46.2 115 45.8 26.1 185 545 55.3
2. BEOQHE 10.9 15.4 15.4 9.6 13.9 8.7 7.7 15.2 5.3
3. MEDAE 10.3 15.4 0.0 15.4 9.7 13.0 9.2 6.1 105
4. LFR - FR 8.7 3.8 0.0 19.2 42 19.6 4.6 6.1 7.9
LFH 3.9 3.8 0.0 15.4 14 4.3 3.1 0.0 0.0
WLFR 4.7 0.0 0.0 38 2.8 15.2 15 6.1 7.9
5. BHE.-EAR 20.9 115 115 26.9 13.9 21.7 446 6.1 10.5
TE-IEETEFLL 148 115 7.7 19.2 9.7 17.4 29.2 3.0 7.9
TtE-IEEZET 6.1 0.0 38 7.7 42 43 15.4 3.0 2.6
ZDh 39 38 38 3.8 6.9 0.0 4.6 0.0 5.3
FiEELTLVEL 10.3 7.7 23.1 135 5.6 10.9 10.8 12.1 5.3
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133 FANLREE - BUELH O AR o HIBE = (N=236)

E<Eit) =XV A B C D
1. ENEE-EFE 31.8 85 22.0 475 49.2
2. BEQOAHH 9.3 13.6 6.8 8.5 8.5
3. MEDAE 8.5 6.8 6.8 11.9 8.5
4. LFR - FR 10.6 18.6 18.6 5.1 0.0
LFH 5.1 13.6 5.1 1.7 0.0
WLFR 55 5.1 13.6 34 0.0
5. BHE.-BEEAR 25.8 47.5 30.5 13.6 1.9
TE-IEETEFELL 17.8 40.7 15.3 8.5 6.8
TtE-IEEZET 8.1 6.8 15.3 5.1 5.1
ZDh 3.0 3.4 6.8 0.0 1.7
FiEELTLVEL 11.0 1.7 8.5 13.6 20.3
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